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AGENDA OF THE SENIORS ADVISORY GROUP 
MEETING HELD ON 

THURSDAY 11 MARCH 2021 
AT 10:00am 

AT THE FRANKLAND RIVER COMMUNITY CENTRE 
 

1. DECLARATION OF OPENING 
The Chairperson declared the meeting open at 10.00am 

2. RECORD OF ATTENDANCE/APOLOGIES  
 
Peter Slater Councillor / Chairperson 
Samantha O’Neill Shire of Cranbrook – Community Development Officer 
Teresa Lawson Frankland River Community Centre (FRCC) Manager 
Judy Binet Cranbrook 
June Roberts  Frankland River 
Bess O’Neill Cranbrook 
 

 
Apologies 
Greg Blycha Shire of Cranbrook - Chief Executive Officer / Chairperson 
Jenny Shaw Cranbrook 
Robert Andrew Tenterden  

 
Visitors 

 
 

3. CONFIRMATION OF MINUTES 
Moved: T Lawson    Seconded:  B O’Neill 
That the Minutes of the meeting held on 5 November 2020 be confirmed as a true and 
accurate record. 

 
4. BUSINESS ARISING FROM PREVIOUS MINUTES 

 
4.1 Transportation  

4.1.2 S O’Neill contacted St John Ambulance regarding the St John Ambulance 
Community Transport. This transportation is for Medical and Allied Health 
purposes only and does not offer any other service under any other 
circumstances.  
 
Should the SAG see merit in this, the first step will be to speak to the Cranbrook 
sub centre to see if this is a viable option for the sub centre itself. There are a 
significant number of variables that will impact on the viability of this option 
including, the sub centre will be required to purchase a specific vehicle, 
increase volunteers to manage the service including drivers and roster 
schedulers etc.  
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The service is run from Monday to Friday and appointments are requested to 
be booked one week in advance. If the sub centre would like to pursue the 
option, the SAG will be required to submit a business case to the sub centre 
for their review.  
 
This business case will need to show the number of people impacted by the 
lack of transportation, the number of anticipated users, the frequency of 
weekly trips etc.  The Business case will then be forwarded onto the St Johns 
Office in Albany for review. It is important to note that this service does have 
a fee – the following was provided by St John Ambulance regarding the Fee 
Structure “The recommended method for fee setting in rural and remote areas 
is to provide the service at 20% above the PATS rate. This will enable eligible 
passengers to claim a PATS refund and ensure that there is a small residual 
amount charged directly to the patient. Essentially this is suggesting a 
kilometre rate for charging. Whilst there may be multiple ways fees could be 
calculated and in larger centres flat fees may be able to be determined similar 
to the Perth model, the above method has been chosen to ensure ease of 
calculation and equity amongst services provided across the Country SJA 
network.” 
 
Discussion 
This information was discussed and agreed that it would be of no value to the 
residents within Cranbrook due to their proximity to Albany. However, it could 
be of value to Frankland River Residents, but it was agreed there was not 
enough population to support this options.  
 
It was agreed to shelf this project and to look into alternative options instead.  

 
4.1.2 My Community Care – Plantagenet Hospital  

 
Discussion  
 
There was a discussion around the seniors and what service providers they 
had access too.  
 
Action  
S O’Neill to arrange a meeting for G Blycha and P Slater with a My Aged Care 
representative to see if there is an option to establish a “single provider” to 
allow all the services to align for all seniors within the community. These 
would be items such as a shopping bus, transport for medical services and 
home visits, similar to what HACC undertook in Shire. 

 
 
4.2 Queries Sheet 

The Frankland River CRC have created a feedback form for comment from the 
SAG. 
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Discussion  
 

This information was noted by the SAG 
 
 

4.3 Seniors Awareness in Frankland River 
Due to the recent COVID lockdown in the Perth and Southwest region the Shire 
has made the decision to postpone morning tea in Frankland River.  
 
T Lawson and J Roberts have invited a local Frankland River Resident to attend 
our next SAG Meeting as a new potential member of the SAG. 
 
A letter of thanks has been sent to A Bridge from the Shire of Cranbrook CEO for 
his service to the SAG. 
 

Discussion  
This information was noted by the SAG 

 
4.4 Glover Street Lighting  

The Shire of Cranbrook Works Technical Officer, Stevie Egerton-Warburton, 
investigated what would be required to install lighting on Glover Street. The 
Shire would be required to engage a specialist to design the lighting on the street 
which quotes have indicated would start at $25,000. Purchase and installing the 
lighting have indicative quotes starting at $100,000. 
 
The Shire is aware the lighting within our town sites is poor and if the Shire were 
to look to install lighting there would be an investigation and report completed 
as to where the most beneficial and appropriate sites would be to install, 
however in the current financial climate, this is not a Council priority.  

 
Discussion  
This information was noted by the SAG 

 
 

5. GENERAL BUSINESS  
 
5.1 Role of Local Government  

This Item will be discussed at the next SAG meeting.  
 
 

5.2 SAG Meeting Days 
P Slater raised whether Fridays were the best suited day to hold the SAG 
Meetings.  
 
T Lawson stated that mornings did not suit Graeme, who was a new SAG 
member prospect.  
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Action 
S O’Neill to move the next SAG meeting to be on a Thursday afternoon as a trial.  

 
5.3 Buses  

J Binet raised concerns about the size of the current community buses. P Slater 
advised it would be difficult for the Shire to purchase a bigger bus because 
anything bigger than what we currently have requires a different license class 
and insurance which would decrease the amount of potential hirers.  
 
T Lawson raised if an option could be for the Frankland River community and 
bus to join in, ie pick up the Frankland River residents drive over to Cranbrook 
collect Cranbrook residents.  
 
P Slater advised if we were to purchase a bigger bus we would need to ensure 
that it suited our needs e.g. have bigger aisles and more seats.  
 

5.4 Medical Services  
T Lawson raised concerns about the lack of medical services available in 
Frankland River.  
 
S O’Neill advised that unfortunately the Shire is unable to do any more than 
what it currently does with Plantagenet Medical. However other options could 
be explored potentially within the VROC, specifically Kojonup.  
 
Action 
S O’Neill to speak with G Blycha around this issue with Plantagenet Medical and 
the possibly to look elsewhere for medical services.  

 
6. DATE OF NEXT MEETING 

The next meeting of the Seniors Advisory Group Meeting will be held on Thursday 
10 June at 1:00pm at the Cranbrook Regional Community Hub. 

 
 

7. CLOSURE OF MEETING 
There being no further business to discuss, the Chairperson declared the meeting 
closed at 10.00am . 
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Appendix 
 

“Local Government Roles and Responsibilities 
The work of Local Government is varied, but it touches almost all areas of our 
day to day life as citizens – whether we live in cities, towns or country areas. 
The roles and responsibilities of Local Government differs from state to state, 
but generally include: 

o infrastructure and property services, including local roads, bridges, 
footpaths, drainage, waste collection and management 

o provision of recreation facilities, such as parks, sports fields and 
stadiums, golf courses, swimming pools, sport centres, halls, camping 
grounds and caravan parks 

o devising, approving and enforcing local laws relating to health services 
such as water and food inspection, immunisation services, toilet facilities, 
noise control and meat inspection and animal control 

o community services, such as child-care, aged care and accommodation, 
community care and welfare services 

o building services, including inspections, licensing, certification and 
enforcement 

o planning and development approval 
o administration of facilities, such as airports and aerodromes, ports and 

marinas, cemeteries, parking facilities and street parking 
o cultural facilities and services, such as libraries, art galleries and 

museums 
o water and sewerage services in some states, and 
o other services, such as abattoirs, sale-yards and group purchasing 

schemes. 
 

Where Does the Money Come from to Fund Local Government? 
Local Government revenue comes from three main sources: 

o taxes in the form of Rates 
o charges for sale of goods and services, and 
o grants from Federal and State/Territory Governments.” 
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