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CEO Message 
In the 2013-2023 Shire of Cranbrook Strategic Community Plan, 5 key aspirations are 
identified as:  By 2023 the Shire of Cranbrook will… 

• Be respected for its Friendly, Vibrant, Connected and Safe Communities 
• Have an Innovative, Diverse, Prosperous, and Growing Economy  
• Maintain, Protect, Enhance and Promote its Environment  
• Have Enviable, Quality Infrastructure, Roads and Facilities 
• Demonstrate Strong Governance, Leadership and Organisational 

Growth 

Providing an accessible and inclusive community is integral to achieving all of these 
aspirations.  As part of the process of writing the Strategic Community Plan, the Shire 
also developed a Community Engagement Strategy to ensure that all members of the 
community would be included in the consultative process.  
 
This Disability Access and Inclusion Plan (DAIP) is part of our broader Vision that the 
Shire of Cranbrook is a Proactive, Sustainable, Safe, Friendly and Prosperous 
place to be. 
 
DAIPs are not just about ensuring buildings have wheelchair access, they are also about 
incorporating inclusion at a participatory and service level. The access and inclusion plan 
will guide the Council in determining strategies and projects that support the 
achievement of the aspirations and goals of our community.   The delivery of the 
Strategic Community Plan and this DAIP will deliver positive outcomes to enhance the 
lives of all people in the Shire, especially those community members and visitors who 
have a disability.  These people are vital to the social and economic well-being of 
communities.  
 
It should be noted that access and inclusion issues could be experienced by any member 
of the community at any time, including those who may not normally identify 
themselves as having a 'disability'.  Pregnant women, mothers with prams, small 
children, people with a temporary illness or injury, those experiencing various mental 
health issues, people with low literacy or English language skills, and aged and frail 
members of the community all experience, from time to time, issues with access and 
inclusion. An accessible and inclusive community is beneficial to all its members. It is 
with the view that access and inclusion benefit all community members that the 
implementation plan and new DAIP has been developed.  

Peter Northover 
Chief Executive Officer  
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Background 
The Shire of Cranbrook is located in the Great Southern Region of Western Australia 
approximately 1 hour north of Albany, the nearest regional centre, and 325 kilometres 
south of Perth. The population of the Shire of Cranbrook is approx. 1200 (2011 Census). 
The Shire of Cranbrook consists of 3 towns, Cranbrook, Tenterden and Frankland River 
and is bounded by the Shires of Plantagenet, Kojonup, Manjimup, Boyup Brook, 
Tambellup and Gnowangerup. 

The Cranbrook townsite is situated in a rich agricultural farming area approximately 39 
kilometres NNE of Mount Barker. Its main income is derived from agriculture, 
specifically grain, sheep and wool. Home to some beautiful spring wildflowers, 
Cranbrook, also known as the Gateway to the Stirlings provides an ideal base for tourists 
to enter the National Heritage listed, Stirling Range National Park.  Here you can 
experience the spectacular views of the range and the abundance of wildflowers many 
of which are unique to the area. 

Frankland River is approximately 3 ½ hours drive from Perth with the Frankland River 
townsite situated 47km west of Cranbrook. The area is a major premium wine producing 
region of rolling hills and rich farming land, olive production is also a major contributor 
to the local economy with an established national and export market in place. Frankland 
River is also an area of natural beauty with natural forest and bush, abounding with 
unique native wildflowers and rare orchids.  

The townsite of Tenterden is located 11km south of Cranbrook. It is a small community 
that is home to farmers and those enjoying a rural lifestyle on rural or rural residential 
blocks. It has a vibrant tennis club and small industrial area which is home to one of the 
Shires largest businesses.   
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Functions of Local Government in Access and Inclusion 
The Shire of Cranbrook plays an important role in the lives of people with disabilities.  
With the responsibility for providing a vast range of functions, facilities and services, 
the Shire makes a significant impact on the lives of residents.  

Community services  
• provision and maintenance of public 

open space - playing areas, parks, 
gardens, reserves, outdoor BBQ areas 
and facilities for community; 

• management of two community centres, 
five community halls and two public 
libraries; 

• advocacy on behalf of specific community 
groups, e.g. aged persons; 

• provision of facilities to service 
businesses; 

• provision of funding and support for 0-4 
(years) development; 

• provision of training, leadership, health 
and safety programs to community; 

• support of agencies delivering services 
such as home and community care; 
doctors, community nurse through 
provision of facilities; and 

• support of community events. 

Regulatory services 
• planning of road systems, sub-

division, local planning strategy and 
town planning schemes; 

• building approvals for construction, 
additions, alterations, or demolition of 
buildings; 

• environmental health and ranger services 
including animal, litter and parking 
controls;  

• high quality Strategic Community Planning; 
and 

• high level of consultation for strategic and 
other plans. 

 

Services to property  
• construction and maintenance of Shire 

owned buildings, roads, drainage, 
footpaths and trails; 

• waste collection and disposal; 
• provision and maintenance of street 

furniture and public art; 
• planting and maintaining public gardens, 

playing fields, recreation facilities 
• numbering of lots, buildings and land; 
• bush fire control; caravan parks; and 
• asset management. 

General administration    
• the provision of general information to the 

public; 
• the receipt of complaints/feedback; 
• paying of fees including rates and dog 

licences; 
• administration of Department of Transport 

payments; 
• tourism services and caravan parks;  
• management of information services such 

as website and Facebook; and 
• general enquiries. 
 
Processes of government:   
• ordinary and special council and 

committee meetings 
• annual electors’ meetings; 
• council elections; and 
• community consultation 
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Links with Strategic Planning 
 
The Shire of Cranbrook embraced the integrated planning process, and engaged fully 
with all members of the community to develop the new Strategic Community Plan.  In 
addition, as part of this process, the Shire also developed the Community Engagement 
Strategy.  Both documents commit the shire to ensuring that all residents, and 
particularly those with a disability are able to fully participate in a growing positive 
community.  
 
The Strategic Community Plan clearly articulates the aspirations of the community, in 
particular  

Aspiration 1.0 By 2023 the Shire of Cranbrook will be respected for its Friendly, 
Vibrant, Connected and Safe Community.  

Strategic Objectives 

1.1 – Create Engaged Communities 
1.1.3 Support community building and development initiative 
 

1.3 – Be Supportive and Inclusive 
 1.3.1 Create cultural and social diversity 
 1.3.2 Support for marginalised and disadvantaged groups 
 1.3.3 Encourage Community Participation 
 

The Community Engagement Strategy is: 
A strategy for the engaged sharing of information on decisions and issues 
of importance to the community of the Shire of Cranbrook. 

Strategy Objective 
To ensure that all members of the community have the opportunity to engage with 
Council on issues and decisions that affect them. 
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People with Disability in the Shire of 
Cranbrook  
The number of people with disabilities in the Shire of Cranbrook 
is estimated to be 217, based on the statistics provided by the 
Australian Bureau of Statistics (ABS) Survey of Disability, Ageing 
and Carers 2012 which indicates that approximately 18.5% of 
Australians are reported to have a disability.    

The Shire population is experiencing some growth due to a 
continued interest in rural living.  A large proportion of these 

new residents are mature aged and retirees brought about, in part, by rising land prices 
in metropolitan and large regional centres such as Albany.  The ABS statistics highlight 
that around half of people aged over 60 identify themselves as having a disability; 
therefore the proportion of people with disabilities within the Shire may increase over 
the next 5 to 10 years. 

The Shire of Cranbrook is committed to ensuring that the community is accessible for 
and inclusive of people with disabilities, their families and carers.  The Shire defines an 
accessible and inclusive community as one in which all Council functions, facilities and 
services (both in-house and contracted) are open, available and accessible to all people 
including those with disabilities, providing them with the same opportunities, rights 
and responsibilities as other people in the community.  

The Shire of Cranbrook:  

• recognises that people with disabilities are valued members of the community 
who make a variety of contributions to local social, economic and cultural life  

• believes that a community that recognises its diversity and supports the 
participation and inclusion of all of its members makes for a richer community 
life 

• believes that people with disabilities, their families and carers should be  
supported to remain in the community 

• is committed to consulting with people with disabilities, their families and carers 
and disability organisations in addressing barriers to access and inclusion 

• will engage its agents and contractors to work towards the desired outcomes in 
the DAIP 

• is committed to supporting local community groups and businesses to provide 
access and inclusion of people with disabilities and  

• is committed to achieving the seven desired outcomes of its DAIP.  
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Evaluation of the 2008-2013 DAIP 
The Shire of Cranbrook is committed to facilitating the inclusion of people with disability 
through the improvement of access to its information, facilities and services. Towards 
this goal the Shire adopted its first Disability Access and Inclusion Plan (DAIP) in 2008 to 
identify and address access barriers within the community.  

Since the adoption of the initial DAIP, the Shire has implemented many initiatives 
and made progress towards better access and inclusion for all residents, these are 
highlighted in the summary below.   

Some strategies and actions have not been completed and these will be carried 
forward into the 2014-2019 plan.  Continuing budgetary constraints, coupled with 
older infrastructure, place limitations on the ability to implement some actions.  

2008-2013  Outcomes 
Outcome 1   
People with disabilities have the same opportunities as other people to access the 
services of, and any events organised by the Shire of Cranbrook.  

• An integration strategy including awareness training for recreation officers 
was developed and implemented; 

• Talking books were relocated to one specific, clearly signed location in the 
library;  

• A priority bin service was developed to assist people who are unable to move 
their bin to and from the kerbside; and 

• Staff producing flyers and public information are aware of the needs of 
people with disability. 

Outcome 2 
People with disabilities have the same opportunities as other people to access 
buildings and other facilities in the Shire of Cranbrook.  

• Door to Council chambers was widened;   

• Unisex accessible public toilets were built in both Frankland River and 
Cranbrook town centres; and 

• Footpaths in the main street were upgraded and kerb ramps installed. 
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Outcome 3   

People with disabilities receive information from the Shire of Cranbrook in a format 
that will enable them to access the information as readily as other people are able to 
access it.  

• Posters and flyers are produced to be more accessible;  

• Information was made available in alternative formats on request; and 

• Website has been updated and has been designed to be accessible and 
readable to screen readers.  It also contains a language translation facility.  

Outcome 4 

People with disabilities receive the same level and quality of service from the 
employees of the Shire of Cranbrook as other people. 

• All staff have undertaken Disability Awareness training. 

 

Outcome 5 

People with disabilities have the same opportunities as other people to make 
complaints to the Shire of Cranbrook.  

• All people have the ability to make complaints to the Shire.   
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Outcome 6 

Opportunities are provided for people with disabilities to participate in public 
consultations, grievance mechanisms and decision-making processes.  

• The Shire now has a dedicated Community Engagement Strategy which will 
ensure the equal involvement of all residents and ratepayers of the Shire of 
Cranbrook on matters which affect them; and  

• Information on consultations was simplified and made available in alternative 
formats upon request.  

 
Note:  
Whilst outcome 7 was not introduced in 2008, the Shire of Cranbrook has always taken 
a proactive approach to the employment of all people, including those with disabilities.  
The Shire won the 2013 Barry McKinnon Award for Employment for the Disability 
Services Commission for our employment practices.  In particular for restructuring a 
position at the Cranbrook Caravan Park to enable a gentlemen with a visual impairment 
to undertake the role.  
 

 

 

These special paths were installed for our Caravan Park Caretaker who has a visual impairment. The white edging 
paving makes it safer access for guests and staff. 
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Development of the 2014-2019 DAIP 

1. Responsibility for the DAIP 
The Manager of Economic and Community Development has responsibility to oversee 
the development, implementation, review and evaluation of the DAIP. The final plan is 
endorsed by Council and it is the responsibility of nominated officers and all employees 
to implement and participate in the relevant actions. 

2. Review and Planning Process  
 In order to write the new 2014-2019 DAIP, a review of the existing plan was 
undertaken.  The review and planning process included undertaking community 
consultation, a review of the existing plan and delivery of the outcomes of that plan.  
The new plan also now includes outcome 7 regarding the employment of people with 
a disability.  

The review included: 
• Assessment of activities completed from 2008-2013 plan 
• Examination of the plan for updates and review of information 
• Examination of the Action Plan to determine delivery levels 
• Identification of projects and outcomes yet to be delivered 
• Consultation with all staff 
• Consultation with the affected and relevant community members 
• Advertising for consultation sessions in local newsletters, website and Facebook 
• Draft presented to Senior Management Team 
• Draft plan released for comment and 
• Plan and submissions presented to Council. 

 

In November/December 2014 the draft DAIP; 
• Was reviewed by Senior Management Team 
• Was advertised 
• Was reviewed and presented to Council  
• Copies were sent to all those who contributed to the planning process   
• Was placed on the Shire website 
• Made available in hard copy, advertised on the Council Facebook Page and in 

newsletters 
• In December 2014 the plan was finalised and formally endorsed by Council 
• Plan is submitted to the Disability Services Commission after adoption 
• The community was informed through the local media (newspaper and radio) 

that copies of the plan were available upon request and in alternative formats if 
required, including hard copy in standard and large print, electronic format, 
audio format on cassette or CD, by email and on the Shire’s website and  

• As plans are amended Shire staff and the community will be advised of the 
availability of updated plans, using the above methods.  
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3. Consultation  

3.1 Community Engagement Process  
The Disability Services Act Regulations (2004) set out the minimum consultation 
requirements for public authorities in relation to Disability Access and Inclusion Plans 
(DAIPs). Local Governments must call for submissions (either general or specific) by 
notice in a newspaper circulating in the Local Government area or on any website 
maintained by or on behalf of the Local Government. Other mechanisms may also be 
used.  

The following consultation plan was followed:  

• In May 2014 the community was informed through the local newspaper, Shire’s 
website and Shire Facebook Page, that the Shire was reviewing the DAIP to 
address barriers to access for people with disabilities and their families. 
Submissions were invited, by telephone, in person or in writing.  

• One on one meetings were held in May/June 2014 with 3 people, including 
people with disabilities, their families and representatives of disability 
organisations, to discuss barriers to access and potential solutions to overcoming 
barriers and enhancing inclusion in the community.  

• Shire employees made contact with people to discuss the barriers to services 
and facilities.  

3.2  Community Consultation Findings  
The review and consultation found that whilst some of the initial objectives in the first 
DAIP had been achieved, several remained outstanding.  The review and consultation 
also identified a variety of remaining barriers to access and inclusion, to be addressed 
in the DAIP Action Plan.   

The access barriers identified in the consultation process were:  

• Processes and facilities of the Shire may not be as accessible as possible;  

• Events may not always be held in a manner and location that best facilitates the 
participation of people with disabilities;  

• People with disabilities may choose not to participate in consultation 
opportunities with the Shire; 

• Physical barriers to access some services and facilities still exist; 

• Costs to retrofit access to facilities are prohibitive; and 

• Playgrounds could be made more accessible and interactive for children with 
disabilities. 

These barriers have informed the development of strategies in the DAIP. The barriers 
have been prioritised in order of importance, which assists in setting timeframes for the 
completion of strategies to overcome those access barriers.  
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4. Communication  
The communication strategy for the review and preparation of the new plan included: 

• Advise community of impending review 

• Provide opportunity to comment through a variety of means 

• Hold meetings/discussion with community members and 

• Distribute the draft plan for comment advertised by a range of methods. 

The DAIP will be accessible from the Shire of Cranbrook website or e-mailed on request. 
Hard copies of the report are also available at the Frankland River Community Centre 
and the Shire of Cranbrook, Administration Centre in Cranbrook or upon request. 

The finalised DAIP will be communicated through local media outlets, for example the 
Cranbrook News and the Franklander, this will occur following the endorsement of the 
DAIP by the Council.  

5. Implementation of the DAIP 
Implementation of the DAIP is the responsibility of all areas of the Shire. The Disability 
Services Act (1993) requires all public authorities to take all practical measures to 
ensure that the DAIP is implemented by its officers, employees, agents and 
contractors.  The Shire of Cranbrook will ensure that the implementation plan for the 
DAIP is included in the Corporate Business Plan review and that where possible budget 
provisions are made to undertake the recommendations in the plan.   Into the future, 
disability access and inclusion will form part of the Strategic Community Plan.  
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6. Reporting on the DAIP  
The Disability Services Act requires the Shire to report on the implementation of its 
DAIP in its annual report outlining:  

• Progress towards the desired outcomes of its DAIP  

• Progress of its agents and contractors towards meeting the seven desired 
outcomes and 

• The strategies used to inform agents and contractors of its DAIP.  

The Shire is also required to report on progress in the prescribed format to the 
Disability Services Commission by July 4 each year.  

The Manager of Economic and Community Development will analyse progress of the 
DAIP Implementation Plan annually and provide a report to the Disability Services 
Commission by July 31 each year.  

7. Review and Evaluation Mechanisms  
The Shire of Cranbrook 2008-2013 DAIP expired in 2013, however as the Shire was in 
the process of finalising the new Strategic Community Plan, the evaluation, review and 
preparation of the new DAIP has occurred in 2014.    

The 2014-2019 DAIP has been scheduled to be reviewed in January of 2019, six months 
prior to its expiry in June 2019.  The review will be submitted to the Disability Services 
Commission in July 2019.   The review will include an evaluation of activities that have 
occurred over the five years of the plan and will involve consultation with the 
community, staff, elected members and key agencies.  

Should the DAIP be amended in the interim, a copy of the amended plan will be lodged 
with the Disability Services Commission.   
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Shire of Cranbrook  

 
Disability Access and Inclusion  

Implementation Plan 2014-2019 
 
 
The Implementation Plan details the task, timelines and responsibilities for each broad strategy to be implemented in  
2014-2019 to progress the strategies of the DAIP. 

It is intended that the Implementation Plan will be updated annually to progress the achievement of all the strategies over the duration of the 
five year plan 
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Outcome 1          People with disability have the same opportunities as other people to access the services of, and 
any events organised by, the Shire.  

Strategy  Delivery Program Senior 
Mgr Council Role Partner 

Org’n Measure of Success 
14/15 15/16 16/17 17/18 18/19     

1.1 Shire policies and 
framework support the 
implementation of the DAIP 

1.1.1 Ensure the 
Community 
Engagement Strategy 
(CES) is used for all 
engagement with 
community. 

x x x x x SMT 
Participate in 
Community 
Engagement 

As appropriate 

Ongoing positive 
community 
engagement.  
 
 

1.1.2 Develop a, 
effective feedback 
mechanism for use by 
all residents, ratepayers 
and visitors for services, 
provided or funded 

 x    MECD 
Advise ratepayers 
of availability of 
form if required 

Nil Feedback is received 
using forms 

1.2  Ensure the DAIP 
outcomes are included in 
organisational / department 
plans 

1.2 .1 Provide a DAIP 
checklist for project 
management  x x x x x SMT 

Ensure tendered 
projects comply 
with all access 
requirements 

As appropriate Use of checklist 

1.3 Events, activities, 
meetings and consultation 
are accessible to all 

1.3.1 Provide a DAIP 
checklist for events and 
meetings which meets 
CES outcomes. 

x     MECD Nil DSC 
Design and 
implementation  of 
checklist 

1.4 Seek funding sources 
to assist with accessible 
events 

1.4.1 Determine need 
and apply for grants 
where available 

x x x x x 
SMT, 

CESO, 
ESRO 

Nil Funding bodies Number of applications 
and success.  

1.5 Promote community 
awareness of accessibility 
services 

1.5.1 Use multiple 
communications tools to 
advise community. x x x x x 

SMT 
AND 

ADMIN 
STAFF 

Use existing 
communication 
tools 

Newsletters, 
organisation 
with 
communication 
networks 

Variety and success of 
communication tools 
used 

1.6 Access to ACROD 
parking 

1.6.1 Carry out ACROD 
Audit x     MOW Nil DSC if required Needs are identified 

1.6.2 Install ACROD 
bays were identified  x  x  MOW Approve budget 

requirement  Installed bays 
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Outcome 2           People with disabilityhave the same opportunities as other people to access Shire buildings 
and other facilities. 

Strategy Action Delivery Program Senior 
Mgr Council Role Partner 

Org’n Measure of Success 
14/15 15/16 16/17 17/18 18/19     

2.1 Consult with 
community on all new 
works with regard 
requirements 

2.1.1 Community 
consultations 

x x x x x SMT Attend 
consultations As appropriate 

People with disabilities 
have had the 
opportunity to 
participate in all 
consultation sessions 

2.2 Access audit of all 
current buildings 

2.2.1 Building audit 
training x     MOW 

MECD Nil DSC Training undertaken 

2.2.2 Audit of facilities 
 x     MOW 

MECD 
Review audit 
findings Nil Audit completed 

2.2.3 Inclusion of work 
in coming budgets  x x x x MOW Approval of 

budget As appropriate Improvement in access 
across shire 

2.3 Ensure all building 
work complies with 
standards 

2.3.1 Ensure scope of 
works for all projects 
considers all access 
requirements 

x x x x x SMT Nil As appropriate 
All project works 
consider all access  
requirements 

2.4 All tenders, contracts 
and designs include DAIP 
requirements where 
necessary 

2.4.1 Ensure all tender 
documents have an all 
access consideration x x x x x SMT Check tenders As appropriate 

Tenders for building 
works include all access 
considerations 

2.5 Include recreational 
access improvements 

Recreational Plan  x    ESRO 
MFA Approve plan As appropriate Recreational plan 

produced 
Nature Play Areas – All 
access   x   ESRO 

MFA Approve budget As appropriate Recreational plan 
elements implemented 
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Outcome 3            People with disability receive information from the Shire in a format that will enable them to 
access the information as readily as other people are able to access it.        

Strategy Action Delivery Program Senior 
Mgr Council Role Partner 

Org’n Measure of Success 
14/15 15/16 16/17 17/18 18/19     

3.1 Continued 
development of Shire 
website, documents and 
other communication tools 

3.1.1 Continue to 
investigate possible 
improvements to 
communication 
methods 

x x x x x SMT Nil As appropriate 
Tools used are 
accessible by all of 
community 

3.2  Shire information is 
available in alternative 
formats on request 

3.2.1 Continue to 
provide alternative 
formats when requested 

x x x x x SMT Nil As appropriate Alternative formats are 
provided when required 

3.3 Marketing, Advertising 
and other media are 
developed with access 
requirements 

3.3.1 Develop an all 
access print media 
checklist x     MECD Utilise checklist 

when needed As appropriate Checklist is created and 
implemented 

3.4 Shire libraries to 
continue to develop access 
improvements 

3.4.1 Support libraries 
to improve all access 
services 

x x x x x MECD Promote  library 
use As appropriate Libraries are all access 
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Outcome 4            People with disability receive the same level and quality of service from the staff of the Shire   

Strategy Action Delivery Program Senior 
Mgr Council Role Partner 

Org’n Measure of Success 
14/15 15/16 16/17 17/18 18/19     

4.1 Access and inclusion 
included in new employee 
induction 

4.1.1 Add to induction 
pack x     MECD Nil Workplace 

Solutions Included in inductions 

4.2 Ongoing disability 
awareness training for all 
staff. 

4.2.1 Book training for 
staff  x  x  SMT Attend training if 

desired 
Training 
provider 

Training has been 
completed and staff feel 
greater awareness 

4.3 Resources available for 
staff 

4.3.1 Develop 
checklists x     MECD Nil Workplace 

solutions 
Checklists are 
developed and utilised 

4.4 Promote successes 
with regard to DAIP 

4.4.1 Promote success 
through local and 
regional channels 

x x x x x SMT Authorise media Communication 
Organisations Media coverage 

 

Outcome 5             People with disability have the same opportunities as other people to make complaints to the 
Shire 

Strategy Action Delivery Program Senior 
Mgr Council Role Partner 

Org’n Measure of Success 
14/15 15/16 16/17 17/18 18/19     

5.1 Grievance mechanisms 
are in place for all  

 
5.1.1 Investigate 
Organisational Policies 

x     MECD Nil Nil Range of policy options 
identified 

5.1.2 Create and 
implement new policy  x    MECD Approve Policy Workplace 

solutions Policy implemented 
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Outcome 6             People with disabilityhave the same opportunities as other people to participate in any public 
consultation by the Shire.  

Strategy Action Delivery Program Senior 
Mgr Council Role Partner 

Org’n Measure of Success 
14/15 15/16 16/17 17/18 18/19     

6.1 Use the community 
engagement strategy to 
guide all engagement 

6.1.1 Ensure 
community consultation 
processes follow 
strategy 

x x x x x SMT Participate in 
consultation As appropriate 

People with disabilities 
are invited to participate 
in all appropriate 
consultations 

6.2 Consult with others in 
the region 

6.2.1 Actively 
participate with other 
councils with regard to 
their activities 

x x x x x SMT Nil Other 
organisations 

Engagement with 
others 

6.3 Review Community 
Engagement policy 7.0 

6.3.1 Review policy 7.0 x x x x x MECD Policy Review Nil Effective renew of 
policy annually. 

 

Outcome 7       People with disability have the same opportunities as other people regarding employment 
practices. 

Strategy Action Delivery Program Senior 
Mgr Council Role Partner 

Org’n Measure of Success 
14/15 15/16 16/17 17/18 18/19     

7.1 Recruitment and  
appointment strategies 
comply with Equal 
Opportunity legislation 

7.1.1 Undertake all 
recruitment and 
appointment in line with 
Council policy and EO 
legislation 

x x x x x SMT Review and 
approve policies 

Workplace 
Solutions 
 
DSC 

Comply with policy for 
effective employment 

7.2 Worksite review to 
accommodate employees 
with a disability where 
required 

7.2.1 When required, 
undertake a workplace 
review to meet needs  
of employees with a 
disability 

x x x x x SMT 
Support measures 
to employee 
people with 
disabilities 

DSC 
Employment of people 
with a disability will be a 
seamless and positive 
experience 

7.3 Promote the Shires 
support of people with a 
disability 

7.3.1 Enter awards  x x x x x SMT Endorse awards As appropriate Awards / Recognition 
for employment practice 

7.3.2 Promote positive 
outcomes widely x x x x x SMT Authorise media Communication 

organisations Media coverage 
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